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Application of new media in tourism management
Tang Jiacheng
Boren University, Thailand

[Abstract] With the progress of science and technology, new media is more and more widely used in all walks
of life, especially in the field of tourism management. This paper aims to explore the application of new media in
tourism management and the changes it brings. By comparing the advantages and limitations of new media and
traditional media in tourism management, this paper expounds how new media can improve the quality of
tourism service, enhance the experience of tourists, optimize the allocation of tourism resources, and help the
sustainable development of the tourism industry. At the same time, the paper also puts forward the problems and
challenges that may be faced in the application process of new media, and provides the corresponding solution
strategies for tourism managers and practitioners.
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