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Standardize and play the role of the owners' committee to improve the level of residential
property services
Wen—li ma
Urumgi City Property Supervision and Management Center
[Abstract] Residential community is the basic living place of the people, is the cell of the city, but also an
important field of social governance. In community grassroots governance supply side, community party
organizations, the owner, the owner, the owners 'committee, property managers, community residents'
committees and industry departments form multiple grassroots governance main body, on the one hand to
enhance the grassroots governance, but also required to clarify the boundary between the market and the
government, give full play to the property service market main body role, to promote residential property
service level. General Secretary Xi Jinping has stressed the need to uphold and strengthen the Party's leadership
over community—level governance, so that every social cell is healthy and active, and become an important force
in community—level governance. As socialism with Chinese characteristics has entered a new era, in response to
the contradictions among the people under the new circumstances, General Secretary Xi Jinping has repeatedly
stressed upholding and developing the "Fenggiao Experience" and promoting new achievements in the
"Fengqiao Experience". The owners 'committee is the bridge and link connecting the owners' assembly, the
owners and the property service enterprise, and is an important subject to carry out the owners' autonomy and
co—governance. Its work operation is directly related to the harmony and stability of the community. Since the
beginning of this year, the number of owners 'committees in our city has increased rapidly, and the
accompanying problems have come one after another. The conflicts and disputes between the owners'
committee and property service enterprises, the owners 'committee and the owners and members of the owners'
committee often occur, which have become the focus of social concern and public concern. Since June, I went
to 10 village field understand the owners 'committee establishment and role play, and district construction
bureau, street community cadres, realty service enterprise project director, the owners' committee, to discuss
community governance, harmonious community construction and property service, after serious thinking, form

the research report.
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