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Practical application analysis of customer management in enterprise marketing
Luo Yun
Krirk  University

[Abstract] Under the background of the continuous development of social economy, the market competition
has also shown a trend of becoming more and more intense. If enterprises want to stand firm in the market and
seek further development, it is necessary to make corresponding decisions based on customer management. This
paper first expounds the classification standard of customer management, analyzes the problems existing in the
current customer management, and finally discusses the practical application of customer management in
marketing.
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