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Analysis of the current situation of power grid new media marketing service channel
Wei Wei
State Grid Jilin Electric Power Co., LTD. Songyuan Power Supply Company

[Abstract] In recent years, with the rapid development and popularization of new media technology, power
grid enterprises actively explore the integration of new media marketing service channels into customer service
and brand construction, and promote the digital transformation of enterprises. This paper starts with the current
situation of the power grid new media marketing service channel, and analyzes its specific application in
customer interaction, information communication, brand promotion and other aspects. At the same time,
combined with the current market environment and user demand, the challenges of the power grid enterprises
and their optimization strategy are discussed, aiming to provide theoretical basis and practical reference for the
new media marketing of the power grid enterprises.
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