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Study on the Service Level of Urban Rail Transit Transfer Station
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[Abstract] Urban rail transit station is the hub of the railway network, and its service quality directly affects the
overall service level and operation efficiency of the railway network. Choosing reasonable evaluation indicators
to evaluate the service level of the transfer station is helpful to improve the traffic capacity and operation and
management level of the transfer station. Based on the installation of transfer facilities in rail transit transfer
stations, the factors affecting the service level of transfer facilities are analyzed. Establish the evaluation index
system of the service level of transfer facilities and the object service level evaluation standard. In the case of
unbalanced transfer passenger flow direction, the weighted method is adopted to determine the overall service

level evaluation model of transfer facilities, and it concludes that the overall service level of passenger station

transfer facilities during peak hours is class C.
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