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Exploration on the optimization of human and social services in human resource Management in the new era

Wang Yang
Cao County Human Resources and Social Security Bureau, Heze City, Shandong Province
[Abstract] In the human resource management in the new era, the optimization of human and social services is
an important work , which this paper explores in detail. Optimization strategies include simplifying business
processes , establishing efficient collaboration mechanisms , focusing on user needs , advancing digital
transformation, and strengthening staff training.Specifically, the need to simplify cumbersome steps and enhance
inter—departmental communication can improve efficiency.Focus on listening to user feedback and constantly
improve the service, improve satisfaction.Use information technology , big data and artificial intelligence

technology to improve service quality.Provide professional training and encourage continuous learning to

enhance the staff's service ability and awareness.
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