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Hospital identification management is the key to improving medical service efficiency and

patient experience
Zhao Zhihao

Dazhou Integrated Traditional Chinese and Western Medicine Hospital

[Abstract] Hospital identification management is crucial to improving the efficiency of medical services and

patient experience.lt covers guidance, information transmission and other functions.Reasonable identification

can reduce the confusion of patients in medical treatment, optimize the medical treatment process, and improve

the overall operation efficiency of the hospital, which is one of the key factors to build a good medical

environment.
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