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Research on customer experience creation strategy in commercial building design
Zhu Koukou
Wufeng Branch of Hubei Haiye Engineering Consulting and Design Co., LTD.
[Abstract] As commercial competition intensifies, the creation of customer experience in commercial building
design has become increasingly important. This paper aims to explore effective strategies for enhancing customer
experience in the context of commercial building design. By analyzing the relationship between commercial
buildings and customer experience, this study conducts a detailed examination of spatial layout, environmental
atmosphere, functional facilities, and service design from multiple dimensions. A series of practical strategies are
proposed to help commercial buildings better meet customer needs, improve customer satisfaction and loyalty,
thereby optimizing overall competitiveness and providing strong support for sustainable business development.
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